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Bullpadel Warranty Request
Thank you for reaching out to request a warranty assessment for your Bullpadel racket. Please complete the form below and include the requested images to help us process your claim efficiently.

Customer Information
Customer Name: 			_________________________________________
Racket Model Name: 			_________________________________________
Model Serial Number (located on the outside of the racket): 	_________________________________________
Date of Purchase: 			_________________________________________
Retailer Name: 			_________________________________________

Required information
Please attached the following with your submission form to speed up the process.
1. Image of the racket (both sides and top):
· Ensure the entire racket is visible in the image.
2. Image of the damaged area:
· Clearly show the specific damage or defect.
3. Image of the serial number:
· Ensure the serial number is clear and legible. This is the number on the side starting with 4………….
4. Copy of your original purchase receipt

Questions
1. Has the racket been hit it against the wall, ground, net or partners racket? ________________________________
2. Has the racket been dropped? ________________________________________________________________________
3. Has the racket been used for anything other than Padel? ________________________________________________
4. Has the racket been in the rain or with wet Padel balls? _________________________________________________
5. Did the damage happen over time, or in one instance? If so, how? __________________________________________________________________________________________________________________________________________________________________________________________________________


Indemnity Clause
By submitting this warranty request form:
· I confirm that the information provided is accurate to the best of my knowledge.
· I understand that submission of this form does not guarantee approval of my warranty claim.



· Bullpadel reserves the right to inspect and assess the damage to determine if it falls within the warranty terms.
· I release Bullpadel and its affiliates from any liability for claims arising from misuse, unauthorised modifications, or wear and tear.

Customer Signature: _________________________		Date: _________________________


Submission Instructions
Please submit this completed form along with the requested images to:
· Email: gm@bpaagencies.co.za
· Subject Line: Warranty Request - [Your Name] - [Racket Model Name]
You will receive a response from our warranty team within 3-5 business days.
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